Don Rich

Page 2

Don Rich

306 Camden Branch Drive

Cary, North Carolina 27511

Phone: (919) 854-9909  (  E-mail: don@acorn-solutions.com

	Skills Summary


	Development Skills
	Years
	
	System Administration Skills
	Years

	VB 5,6, VBScript, ASP 2,3
	7
	
	IIS 3,4,5
	7

	Java J2SE, J2ME
	2
	
	SQL server 6,7,2K
	5

	Multi-Tier Web Architecture
	7
	
	Win NT, 2000, XP, Me, 98, 95
	7

	OOA / OOD
	5
	
	Unix (HPUX, SunOS, Solaris, Linux)
	5

	GIS / LBS
	3
	
	VAX/VMS
	9

	Mobile, PDA, embedded, wireless
	4
	
	IP Networks
	10

	Transact SQL, PL/SQL
	7
	
	
	

	HTML, Javascript, DHTML
	7
	
	Leadership Skills
	Years

	XML, XSLT, CSS
	3
	
	Technical Team Lead
	7

	FORTRAN
	8
	
	Small Business Management
	7

	
	
	
	
	


Other skills:  ESRI MapObjects, MapInfo MapXtreme, Palm PQA, Windows CE, Ada, C, Korn / Bourne Shells, HP Openview, Seagate NerveCenter, NFS, DECnet, VAXELN, DCL, VAXscan, Pathworks, Toolbook Openscript, Microsoft Office, Project, Frontpage, Visual Interdev, Systems Management Server

	Employment History


	Analysts International
	2002(Present

	Consultant
	


Team leader for migration of  2- and 3-tier web applications to intranet web farm for major pharmaceutical company.  Develop custom tracking and reporting applications for migration process; develop automation applications for creating / deleting / configuring sites.  Provide developer assistance and resolution of infrastructure issues.

	Acorn Solutions, Inc.
	1996(Present

	CEO & Senior Consultant
	


Design, develop, and deploy wireless & Internet applications / infrastructures, multi-tier web applications, network infrastructures, and network monitoring systems, and web sites for government and business. 

· Developed web-based messaging and data logging application for ER management research

· Developed internet application for agribusiness CRM visualization using MapInfo MapXtreme

· Developed wireless ambulance-tracking system for hospital ER research on location-based  services

· Developed product for recording geocoded events to local or remote databases

· Developed data collection and radio modem application  for Atmel AVR embedded processor

· Led creation of regional Intranet site for Kaiser Permanente of North Carolina.  Created development, test, and production infrastructures.  Defined development and deployment processes. Led and mentored team of 4 web developers creating 12 database entry / retrieval and graphical display applications

· Led design and development of multi-tier, web-based application for US Postal Service. Led 4-person development team creating tabular, graphical, and map-based reporting site

· Led development of automated trouble-ticketing system for US Postal Service.  Created client application for automatic detection & reporting of trouble conditions.  Created infrastructure to automatically convert detected problems into help-desk trouble tickets

· Led design and development of web-based systems monitoring and management applications.  Created application for capture and display of server utilization / availability data

· Created web-based applications to collect, manipulate, and display research proposal evaluations for the National Institute of Standards and Technology. 

· Created web-based laptop data acquisition and display system for military contractor.

· Created several small business networks. Installation of servers, desktops, Internet access, wired and wireless networks, firewalls, and corporate web sites.

	Nortel Networks
	2000(2001

	Manager of Technology Development, Future Human-Centric Solutions
	


Defined and created new product and service offerings in collaboration with human factors engineers, market research analysts, and business specialists.  Served as subject matter expert for R & D in mobile and location-based services.  Hired and managed team of 6 developers.  Led creation of location-based services for wireless handheld devices.  Defined architecture and directed infrastructure construction.  Led development of server applications.  Directed development of client prototype including device selection, custom GPS manufacture, and software development.  Helped identify, select, and coordinate agreements with data & service partners.  Managed service operations, tier-2 support, and data collection for 130-consumer field trial. 

	Paranet
	1995(1996

	Unix Analyst
	


Support and enhance Unix-based computer networks for enterprise clients. Configured SNMP-based network monitor systems for several large (>5000 nodes) client networks. Supported data center providing business applications to 600 WAN-based users at 20 remote sites. 

	McCormick-Nunes Company
	1994(1995

	Systems Engineer
	


Design, install, and support UNIX and PC-based networks.  Provide technical sales support for 8 account managers in 8 states and approximately 50 customers.  Teach UNIX system administration and user courses.  Develop Lotus Notes-based remote sales force automation tools.  

	Carolina Power & Light Company
	1991(1994

	Programmer / Senior Programmer, Nuclear Fuel Management and Safety Analysis Section
	


Designed, created, and supported 75-node PC/server network for nuclear engineering group.  Served as desktop support and Oracle DBA.  Led project  for evaluation and procurement of UNIX platforms. Developed & enhanced engineering applications.

	Research Triangle Institute
	1985(1991

	Programmer-Analyst I / II / III, Center for Digital Systems Research
	


Developed software and supported servers for software engineering research.  Developed applications for multi-threaded and multi-processor simulations and prototypes, fault-tolerant and fault-recovering systems, various language parsers, graphics utilities, multi-media, machine reasoning, and performance analysis.  Authored and co-authored technical reports, proposals, and presentations in fault simulation systems, distributed applications, and software engineering. 

	Systems and Applied Sciences Corp.
	1984(1985

	Systems Analyst
	


Developed software and supported computer systems for weather (NEXRAD) radar image processing research.

	Research Triangle Institute
	1984

	Contract Programmer Analyst, Center for Digital Systems Research
	


Designed and developed multi-user graphical user interface for a real-time flight-control simulation system.  Developed a graphics library and inter-process communication tools.

	Education and Formal Training


B.S., Applied Mathematics, North Carolina State University, Raleigh, NC. Applied area: Computer Science.

Instructional Techniques Workshop, Friesen, Kaye, & Associates, 1997.

Solaris 2.x Administration, Sun Microsystems, 1995.

Openview Network Node Manager Fundamentals, Hewlett Packard, 1994.

Administering the ORACLE 7 Database I, Oracle Corp., 1993.

HP-UX Workstation Administration - Series 300/400/700, Hewlett-Packard, 1993.

Custom Windows for Support Professionals, Microsoft University, 1993.

Programming Parallel Processor Architectures, Argonne National Lab ACRF, 1989.

	Certifications


Designing and Implementing Web Sites with Microsoft Frontpage 98

Microsoft Implementing and Supporting Windows NT Workstation 3.51

Microsoft Windows for Workgroups 3.11

Microsoft Networking Basics

	Awards


Nortel Networks “Gold Pride Award”, November 2000

Nortel Networks “Silver Pride Award”, September 2000

Paranet “Golden Eagle Award”, July 1996

Paranet “Quarterly Teamwork Award”, 1st Quarter 1996

CP&L “Quality Achievement Award” - Nominee, 1993

CP&L “Great Ideas at Work”, February 1992

